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CRO05- Goals andDutcomes

Progress the jurisdiction has made in carryingt®strategic plan and its action plan. 91.520(a)

This could be an overview that includes major initiatives and highlights that were proposed and executed throucg
the program year.

Long Beacls designated as an entitlement community for timgeeriogr@ims administered by the U.S.
Department of Housing and Urban Development (HUD): Community Development Block Grant (CDBG); H
Investment Partnerships; and Emergency SolutiqeSG)ahe FY 2@ICAPER describes the City of Long

B e a ¢ h dable mmdsihgoandl community development activities carried out from CRtitbeugh 201
September 30, 201

The CAPER also provides the community with a concise statemeret iedenalifigntdts available for activities
undertaken, and an evaluati of t he Cityds progress in car-rying
Year Consolidated Plan F812BY 2@2and the FY 2@Action Plan.

The overall goals of thesBbdated Plan are:

1. Assist in the Creation and Preservationradblefelousing for Lehweome and Special Needs
Households

Support Activities to End Homelessness

Support Activities that Assist with Basic Needs, Eliminate Blight, and/ordstbengtoeis Nei
Expand Economic Opportunities fomdoowe Households

Promote Fair Housing Choice

Planning and Program Administration

ouarwN

Highlights of accomplishmeatemof these goals are summarized below
Affordable Housing
The City utilized b6t BG and HOME funds to preserwek and i mpr o

-

A Singlecamily Residential Rehabilitation Loan Program: 2 CtB@conifgeteth FY189 (Baltic
IDIS 359and WashingtélS 3595and 3 CHDO ur(i@ Street IDIS 86, Sunfield IDIS 3649 and
Keynote IDIS 36483 in process

A MultFamilyResidential Rehabilitation Loan Program: The rehabilitation of 53 units willirbe completed
FY1920 (9 of which are CHDO un@$iDO Redondo IDIS 3620 (5 Units), CHDO Dadd 1(3IS 3

_Units), and Beachwood IDIS 3462 (44 Units)

A Home Improvement Reli&@®:households assisted

A MultiFamily Residential New Construction/Acquisition/Rehabilitated: Preserved 1,352 affordable units

A Security/Utility Deposit Assistance: 21 houseistdds ass

A Code Enforcement: 4,688 code violations inspected and pravicefassistection

The City is working on vatipasminglOME affordable housing pr@éat©pen in IDIS)
A The loan agreement is in process for the presePeateratain Tower Apartn@&@VE, Not Open in
IDIS) a 4unit affordable apartmentglex that will provide quality housing for extremety low
_income seniors and disabled residents;
A The loan agreement is in process forefevation of Woodbridge Apart(RME, Not Open in
IDIS)a 47unit affordable apartment conmalewitl provide quality housing for vegniblevincome
individuals and families;
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-

A The loan agreement is in process for BRIDGE(HOWBRgN@pen in IDISan 87unit affordable
development that will provide quality housing for-kxireveglgw and lomcome individuals and
families, 20 of which are homeless or at risk of homelessness;

A The loan agreement is in process for the acqtiSiaok Apartmefi©OME, Not Open in ID4S)
unit affordable apartment complex that will quraltgénousing for Wewy income speciasl needs
individuals.

EndingHomelessess
The City utilized CDBG and ESG funds to provide servicesslesthe ho

A Homeless Servic880persons assisted with emergency shelters; 10,835 persons asbistiéid at the
Service Center; 45 households assisted with homeless prevention activities; and 75 persons assisted
homeless street outreach

Eliminating Bliat and/or Strengthéveighborhoods

The City utilized CDBG funds to provide supportive servicéstfoytbes ext r emel y | ow, verl
income households, especially those with special needs:

A Youth Services: 38,815 yddtigicated) assisted withsdtevol and weekend recreation programs

A Graffiti Removal: 70,477 graffiti tags remooved,621 sites

A Neighborhood Resource Center: 37,114 persons assisted

A Neighborhood Leadership Program: 31 persons graduated

A Urban Festry and Wells: 497 trees planted in CDBG areas and a total of 728 trees planted citywide

Expanding Economic Opportigs

The City assisté&¥2local neighborhood businesses with technical assistance services 3égslising in
created/retained iong Beach Additionally, a total of 7 loans totaling $284,000 were provided to commercial
busienssses that providdaEto low and moderate income persons using CDBG and EDA funding.

Promoting Fair Housing

Fair Housing Foundation of Long Beach as3s€tewhg Beach residents and landlords withSeigssues.
PlaceBased NI&rea Accomplishments

ThePlaceBased NliSstrategically aligns resources to Racial/Ethnic Concentrated Areas of Poverty (R/IECAPs
identified in the City0 sPladedFastd [HiStrategy proaifles a codrdinated h o u
improvement to enhance livability and adéresandCP goals. The new approach empowers active
Neighborhood Associatio®aneBased NI@reas, makes equitable investments that improve conditions and
seeks to eliminate disparities in access to opportunity between residents of these nebigistentoads a
highopportunityarts of Long Beach.

Although concentration of resources fevidkirng projects, including major public infrastructure improvement, is
being applied on eareaata-time basis, other CDBG funded programs and acti\biiey focused on all
PlaceBased Nl&reas through a deliberate marketing strategy to proliferate the use of thedelamwegrams by
Based NIfesidents.

SouthPlaceBased NIS
A Placemaking Project: One tadeéng project, anchored by a majoripfastructure was funded in
PlaceBased NISouth aredhe project consisf replacing the pavement in an alley immediately south
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of the major corridor of Anaheim St. betweeanlabawiota Avendwascompleted during the first
guarter The scond section of the alley, between Gaviota and Walnut Ave. was completed Octobe
2019The projets being implementedartnership wilneastakeholderscluding AOC7 Neighborhood
Association, Midtown Basirimprovement District (MBID), Khmes Rar@ation, as well as area
residentsThe replacing of the alley paveoossiderechanchor projeatijll be complemented by a
collective effort to activate the alley thpticeluds murals, enhanceghting, greenery and other
potential smathprovements. The intention of the Placemaking project is thef actssaftord
blighted space for the use and enjoyment of residents and adjacent businesses.

A Placemaking Project: The secondnd&og project, anchored by a major pubditucfrae
is currently underway in the Blased NIS North Area. The project is being designed in
partnership with area stakeholders.

In addition to the Placemaking prétateBased\NISSouth Areather CDBG funded programs werly heav
marketetb PBNIG@reagesidentto accelerate the plhesedstrategin these selected neighborhoods:

1 A total o£3% of theinits improved Bipme Improvement Rebate Program certificates weréoprovide
homes in tHélaceBased Nl&reas.

1 A total a34% of tB Commercial Improvement Rebate Program certificates were provided to businesses i
thePlaceBased NI&reas.

Additional programs focused ildliceBased NI&reas included the Urban Forestry Program, Graffiti Removal
Program, Mural Conservationaragrd Sidewalk Improvement Program.

9 Of the total graffiti sites removed in CDBG areas, a portion cameFiacaBhsdil/dlISreas.
1 Of thet63murals coesved in CDBG are&3(1 o) of them were within théfaeBased Nli&reas.
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Comparisomf the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and ex

applicable, why progress was n@de toward meeting goals and objectives. 91.520(g)

Categories, priority levels, funding sourcesiartd, aatcomes/objectives, goal outcome indicators, units of measure, targets, actual outcomes/outputs, &

percentage completed for each of thediasmte pr ogr am year

goal s.

Tablel - Accomplishmentd Program Year & Strategic Plaate

Expected Actuald Expected
Strategic  Strategic  Percent Program Actuald Percent
Category Indicator Unit of Measure Plan Plan Complete Program Yea| Complete
Rental Units . . o .
Constucted Housing Units 100 26 26% 40 0 0%
Create and Rental Units . . 0 o
Preserve Affordable Rehabilitated Housing Units 15 41 36% 15 0 0%
Affordable Housin
Housing g TenanBased
Rental Households o
Assistance/Rapid| Assisted 325 9 24 65 21 32%
ReHousing
Homeless Psan .
0,
Overnight Shelter Persons Assiste 1,875 1,384 8% 375 605 161%
Public service
activities other thg
Low/Moderate Persons Assiste 75,000 23,948 3206 15,000 10,835 2%
Income Housing
Support Benefit
Activities to En| Homeless
Homelessness 'Fl;en?nlBased H hdks
enta ouse 0 o
Assistance/Rapid| Assisted 125 37 30% 0 0 0%
ReHousing
Street Outreach | Persons Assiste 750 153 20% 150 75 50%
riomelessness | persons Assiste 200 45 29 25 45 180%
revention
CAPER
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Category

NonHomeless

Public Facility or

Indicator

Infrastructure
Activities other thd
Low/Moderate
IncoméHousing
Benefit

Unit of Measure

Persons Assiste|

Public service

Eliminate Blighl Special Needs | gctivities other tha
and Strengtherl NorHousing Low/Moderate | Persons Assiste
Neighborhoodqd Community Income Housing
Devespment Benefit
Homeowner
Housing Housing Units
Rehabilitated
Housing Code Housing Units
Enforcement
Expand . NonHous_mg Businesses Businesses
Economic Community . .
o Assisted Assisted
Opportunities | Development

Promote Fair
Housing

Affordable Hous|

Public service
activities other thd
Low/Moderate
Income Housing
Benefit

Persons Assiste

Planning and
Administration

Plaming and
Administration

Notes:

1. Public facility and infrastructure improvements benefit primarily persons in the Low/Mod Areas. A total®fr2@4,900ipersoms gv
benefited represeduplicted counts of beneficiaries due to multiple projects.

2. Youth service num{3&,81prepresestunits of services provided.

OMB ControNo: 25060117 (exp07/31/2015)
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Assess how the jurisdictionds use of funds, idenifredintoeph,ar ||y CDB
giving special attention to the highest priority activities identified.

During FY 291the Citgontinued implementtieghp r i or i ty needs e s8&F« DA2Cossblidated Plan. Atl Prierity Cleedsyidergified Y
in the ConsoliddtPlanvere considered as high priorities@ided funding from the CDBG, HOME, and/or ESGTm@igynsas able to achazve
ison track to achievihg majority of its g@ald objectives.

Goall:Assist in the Creation and Preservatitordéble Housing for Lémeame and Special Needs Households
The City is working on various affordable housinfQueietdDLS)

A Singld=amily Residential Rehabilitation laggar®r 2 CHDO units were completed {tORBAfic IDIS 3596 Wakhington IDIS 3595), and 3
_ CHDO units'{Street IDIS 3650, Sunfield IDIS 3649 and Keynote IDIS 3648) are in process

A MultFamily Residential Rehabilitation Loan Program: Théaelwdlsi& units will be completed r2G YA 9f which are CHD@s): CHDO
Redondo IDIS 3620 (5 Units), CHDO Daisy IDIS 3416 (4 Units), and Beachwood IDIS 3462 (44 Units)

Upcoming HOME Projects (Not Open in IDIS):

A The loan agreement ipriocess for the preservation of Federation Tower A@4@iEntdlot OpenlIDIS)a 4unit affordable apartment
complex that will provide quality housing for extrenely loncome seniors and disabled residents;

A The loan agreement isoogss for the preservation of Woodbridge Ap@itodBtsNot Open in IABYunit affordable apartment complex that
will provide quality housing for verghoMowncome individuals and families;

A The loan agreement is in process for BRIDGEHHOME, Not Open in IRAB)B7Unit affordable development that vidéproality housing for
extremelipw, vedow and leimcome individuals and families, 20 of which are homeless or at risk of homelessness;

A The loan agreement is in procewefacquisition of Clark Apartriie@sIE, Not Open in IdSAunit affoable apartment complex that will
provide quality housing fodearincome speciasl needs individuals.

NonrHOME Projects:

In addition, the City pursue other affordable hgjastsguping other funding sources, such as Housing Asset Funds:

A The constetion of The Beacon ApartmentsHOIE), a 160nit affordable apartment complex that will provide permanent housing for extremely
_ low, very lowand lowncomeseniors and veterans who are homeless or at risk of homelessness;

A The development of Lasté¥has Apartments (N@ME), a 1@mit affordable apartment complex that will provide quality housing for,extremely low
very low and lowncome individuals &milies, 15 of which are homeless or at risk of homelessness;

A The development of VidilsPuerto Apartments NOME), a 4it affordable apartment complex that will provide quality housing for extremely
low, very lowand lowncome individualsgddamilies, 20 of which have experienced homelessness.
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A The development of The SparkitatWwi(NeHOME), a it affordable apartment complex that will provide quality housing for,esd¢rgmely low
low, and lowncome individuals and familied wiich have experienced homelessness.

A The development of The BloomH@ABIE), a Atitaffordable apartment complex that will provide quality housing flmwektoemely
individuals who have experienced homelessness;

A The development of PacificBtreet (NeHOME), a it affordable townhome development that will provideusugitio Hirst time
homebuyers earning less thaathalmoderate income.

Goal 2: Support Activities to End Homelessness

Both CDBG and ESG funds were used theissiniele49

A Homeless Servic880persons assisted with emergency shelters; diBG@35 assisted at the 8eltvice Center; 45 households assisted with
homeless prevention activities; and 75 persons assisted with homeless street outreach

God 3 Support Activities that Assist withNBzeds, Eliminate Blight, ebiémgthen Naigorhoods

The City wutilized CDBG funds to provide suppor tousehwldssespediallychese withor t
special needs:

Youth Services: 38,8a6ths (duplicated) assisted witkdaftaml andeekend recreation programs

Graffiti Removal: 70,477 graffiti tags removed from 70,621 sites

Neighborhood Resource Center: 37,114 persons assisted

Urban Forestry and Wells: 497 trees planted in GDd1@ aredal of 728 trees planted citywide

Homerhprovement Rebate Program: A total of 85 certificates paid for the external rehabilitation-efigibleesr@aSDBG

PlaceBased NI$rovides a coordinated improvement to enhance livability and address AFH and CP goals. The new apm®ach empower
Neighborhood AssociatioRtaiceBased NI&reas, makes equitable investments that improve conditions and seeks to esinadeatisparit
to opportunity between residents of these neighborhoods and resiggraunifygiis of LoriBeach.

T I > > T I

God 4 Expand Economic Opportunities fisrcoowe Households

1 The City assist&@d2local neighborhood businesses with technical assistance service36jelss|teaféal/retained in Long Beach.
1

A total of 7 loans totaling $284,00@pmeided to commercial and industrial businesses that provide jobs or services tatéomamemoder
persons.

1 Commercial Improvement Program: A7n@tartficates paid for the external rehabilitation of business facaedigiivl€iDEdes

CAPER 9
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Goab: Promote Fair Housing Choice

9 Fair Housing Foundation of Long Beach agi6texhfj,Beach residents and landlords with fajri$sues.

CAPER
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CR10- Racial and Ethnic composition of families assisted
Describe the families assisted (includimggracial and ethnic status of families assisted). 91.520(a)

| | coBG | HOME |  ESG |
White 5,670 5 177
Black or African American 20,336 15 248
Asian 4,264 1 12
American Indian or American Native 191
Native Hawaiian or Other Pacific Islander 551 0
Multiple/Other Races 24,028 0 23
Total 55,164 21 462
Hispanic 23,141 2 116
Not Hispanic 32,023 19 346

Table2 8 Table of assistance to racial and ethnic populations by source of funds

Narrative
Thistablehasbeem di f i ed f or residents to include a AaMul ti

The Cityprovided70,484units of services to low and moderate income tssdp@OBG funds in FY9.201

Many of the Cityés housing ahdDBG tumsnarenfocusgd indargeted o p n
areas and qualified under Low/Moderate Income Area (LMA). Only activities qualified under Limited Clientele
would track the race/ethnifithe persons assistétierefore, tHegures above do not representrgplete
picture of the beneficiaries under the Cityods CDB

For HOMEInded housiagtivitie21householdsenefited froBecurity Depoist program

For ES@unded dtmeless programs, WBi8pércent) and Black (54 percent) personsecbthprimajority of
the beneficiaries. Among all clients served by the ESGpmenanswere of Hispanic origins.
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CR15- Resources and Investments 91.520(a)
Identify the resources made available

Resources Made Amount Expended
Source of Funds Source Available During Program Year
CDBG Public $7,554,39 $4,062,250.4
HOME Public $4351,231 $791,166.2
ESG Public $496,581 $432,031.8

Table3 - Resources Made Available
Narrative

During FY 2019, the City of Long Beactahableaa combinet2$92,195 HUD funds. The Community
Development Block Grant (CBR@ation was $6,099,577, amounts amended and reallocated for programs in
FY19 totaled $1,318,160 and the City received $140,663 in program income. Tbe GD&Gafiuoaging

available, including amendments and Program | ncome (P8),408sTHé, 58DME allocation was $3,011,176.

The total amount of HOME funding available, includiBg®05584s $851,231The ESG allocation totaled
$496,583. FBiY 209, the total amount of funds expende8,265,448.48n a variety of activities

Identify the geographic distribution and location of investments

Planned Actual
Percentage Percentag

of of
Target Area Allocation | Allocation Narrative Description

PlaceBased Percentage is based orCtliet y 6 s t ot a

Neighborhood 14.1 13.0 funds of4062,250 Estimated an even split of fur

Improvement Strateg ' | expended in LMA &dceBased Nli&reas for prograr

Areas with aremphasienPlaceBased NI

CDBG Low and , .

Moderate Income (LN 10.8 29.4 Percentagelisa s e d 0 nf the Cit
unds of4062,25(

Target Area

Code Enforcement 8.1 19.9 Percentage is based o

Target Area ' ' funds 0f45062,250

Table4 o Identify the geographic distribution and location of investments
Narrative

The City's strategy is to focus its investment in a most impactful manner by providing significant investmer
several older, low incomighiborhoods in the City that havedesignated as the RBased Neighborhood
Improvement Strategy (NIS) areasiekjidorhoods experiencing severe social, physical and economic distress
have been designaRdceBased Nl@reas by the City Caduridie funding for services ispgaiiycderived

from the Consolidated Plan/Action Plan programs.

Criteria for designating BtaaeBased NI&rea include, but are not limited to, poverty, income, overcrowding, age
of housing stock, unemploymentduuation attainment. PheceBasel NISrefocuses City resources to
Racial/Ethnic Concentrated Areas of Poverty (R/ECAPS). This strategy provides a coordinated improvement of
housing units and public improvements. The new approach empdwaghbastioed Associations in
R/ECAPsand adjacent areas and emphasizes a balanced approach that inbhskss gotacenobility
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strategiecema ki ng i nvestments in the Cityods R/ ECAPs that

opportuty between residents of these ndigbls and the rest of the Long Beach jurisdiction.

Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds), including
a description of how matching requirements werdisdtias well as how apublicly owned land
or property located within the jurisdiction that were used to address the needs identified in the
plan.

Long Beach has access to a variety of federal, state, local and private resources to achikve its housing an
community developmeaigas outlined in the CP and ARt¢se funds incldtee following key programs in
FY 20%2and totadover $24million:

CDBG: 099,577

HOME:%011,176

ESG: $48583

Section 8/Housing Choice Vou$B#r488,523

Continuumof Care: %632,631

HOPWA:594,132

Housing Assets Fund$.Smillion

General Fund: Public Facilities Improvenenill{$n) and Code Enforcement Actigifesil{bn)
Health Fund: Code Enforcement Activiéiesl($h)

To0 T To I T I I > I

State and local funiteludingnd Statand Feder&dwincome housing tax credit faredsveraged tddress

the needs identified in Ghie tCP @red AFHQuantifiable leveraged resources listed above are crucial to the
success of Con Plan goals and Action Plaesa@itrieunquantifiablleveraged resources, such as the
collective effort of aligning programprtive neighborhood livability and reduce iaegualityal in attaining

CP goaldvlostimportantlyheuse of volunteersalso important to ratiag as namingful and essential to the
success of Con Plan goals and Action Plan activities.

Specific funding sources will be utilized based on the opportunities and constogirgmof each

Fiscal Year SummadyHOME Match

1. Excess match framornpederal fiscal year $10,979,164.6
2. Match contributed during current Federal fiscal year $35,248.6
3 .Total match available for current Federal fiscal year (Line 1 plus Line 2 $11,014,413.3
4. Match liability for current Federal fiscal year $15,855.1]
5. Excess match carried over to next Federal fiscal year (Line 3 minus Lif $10,998,558.1

Table5 d Fiscal Year SummariAOME Match Report
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Match Contribution for the Federal Fiscal Year

Site
Preparation,
Cash Foregone Appraised Construction
Project No. or Dat of (nonFederal Taxes, Fees, Land/Real Required Materials, Bond
Other ID Contribution sources) Charges Property Infrastructure  Donated labor Financing Total Match
CDHAPW 0930/2019 $35,248.68 35,248.68
HAP
Washington
School Focus
Area

Table6 6 Match Contribution for the Federal Fiscal Year

Program IncomieEnter the program amounts for the reporting period

Balance on hand at begi Amountreceived dring Total amount expended Amount expended for | Balance on hand at end ¢
ning of reporting period reporting period during reporting period TBRA reporting period
$ $ $ $ $
$1,524,050.54 $1,340,055.26 $175,276.30 $39,650.00 $2,688,829.50

Table7 d Program loome

CAPER 14
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HOME MBE/WBE Report

Minority Business Enterprises and Women Business Entefpnsisate the number and dollar value ¢
contracts for HOME projects completed during the reporting period

Minority Business Enterprises

Alaskan
Native or Asian or
American Pacific Black Non White Non
Islander Hispanic Hispanic Hispanic

Contracts
Number 3 0 0 0 0 3
Dollar
Amount $51,712.5; 0 0 0 0 $51,712.54
SubContracts
Number 20 0 2 1 6 11
Dollar $5,921, 74 0 $219,00 $15,761 $369,704  $5,317,27"
Amount ) L) ) L) ) L) ) N

Women

Business

Total Enterprises

Contracts
Number 3 1 2
Dollar Amour  $51,712.54 $12,721.4¢ $38,991.0¢
SubContracts
Number 20 2 18
Dollar Amourn  $5,921,74( $60,161] $5,861,57¢

Table8 d Minority Business and Women Business Enterprises

Minority Owners of Rental Propérydicate the number of HOME assisted rental property owners a
amount of HOME funds in these rental properties assisted

Minority PropeytOwners

Alaskan Nativ Asian or

or American Pacific Black Non White Non
Total Indian Islander Hispanic Hispanic Hispanic
Number 15 0 0 0 1 14
Dollar $49,890 $0 $0 $0 $3,166 $46,724
Amount

Tabled 8 Minority Owners of Rental Praper

CAPER
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Relocation and Real Property Acquisiibrdicate the number of persons displaced, the cost of reloc
payments, the number of parcels acquired, and the cost of acquisition
Parcels Acquired 0 $0
Businesses Displaced
Nonproftbrganizations Displace]
Households Temporarily Reloc
. 0 0
not Displaced

Minority Property Enterprises

Alaskan
Native or
American

Asian or

Households Pacific Black Non

White Non

Displaced Total Indian Islander Hispanic Hispanic Hispanic
Number 0 0 0 0
Cost 0 0 0 0

Tablel0d Relocation and Real Property Acquisition
Note:

Ethnicity information was not provided for the six households displaced as a result of the 116 Redondo Avenue pro
acquisition. Beforaibehold exit, formal questionnaires were administered to inquire ethnicity/race of households displaced.

CAPER
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CR20- Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the number and
types offamilies served, the number of extremelinoame, lowncome, moderaiecome, and
middleincome persons seed.

The City of Long Beach utilized CDBG and HOME funds to support a number of affordable housing activ
including various residentiabiléation programs and an affordable housing developmerid @MEr&umds
were used to provide steontutility and security deposit assista2itieaioseholds.

In addition, Home Improvement Rebates d88bmuaseholds. However, tlaetiwiesdo not result in an
increase in affordable housing units and therefore are not fotdmded) ttadsle

HOME Program Coordinators ensure thaaongvnemterouseholds meet the Section 215 definition of affordable
housing by collecting tersantt owner income/data, and rental rate information as part of the policies and
procedures and equired by HOME regulations to allocate HOME funds.

OneYear Goal Actual
Number of homeless households to be 65 21
provided affordable housing units
Numler of notnomeless households to be 150 0
provided affordable housing units
Number of speaigeds households to be 0 0
provided affordable housing units
Total 215 21

Tablel1d Number of Households

OneYear Goal Actual
Numler of households supported through
. 65 21
rental assistance
Number of households supported through t
. . 20 0
production of new units
Number of households supported through t
- . 110 0
rehab of existing units
Number of househadpported through the 20 0
acqusition of existing units
Total 215 21

Tablel126 Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting these
goals.

Typically, an affordable housing projestsraqultiple layers of financing and takes more than one year to
complete. The allocation of funding in one year may not result in actual units developed in the same Y
Furthermore, the costs of afforldaldéeng development differ from projepedod gue to unique circumstances
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and site conditions. Therefore, the estimated objectives based on average cost factors would differ from the
number of units achievdthe City is also seeking otlws, tincluding the adoption of InclusiauesingH
policies, to foster more affordable housing opportunities citywide.

Discuss how these outcomes will impact future annual action plans. \

Overall though, the City has worked diligently to providehafisiaiglitethe commueniiy in the longrter
expects to meet the affordable housing creation and preservation goals of the Consolidated Plan

Include the number of extremely-loeome, lowncome, and moderat@come persons served hy
each activity wére information on income by family sizedsiired to determine the eligibility of
the activity.

Number of Persons Served ‘ CDBG Actual HOME Actual
Extremely Lemcome 0 20
Lowincome 0 0
Moderatencome 0 1
Total 0 21

Table1l38 Number of Persons Served
Narrative Infonation

CDBG funds were only used to provide rebates for minor improvements, not to create additional affordable hc
opportunitietdOME funds were used to provide Securitg Depbisituseholds
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CR25- Homeless and Other Special Needs 91.220€d,.320(d, €); 91.520(c)

Evaluate the jurisdictionds progress in | meet.
homelessness through:

Reaching out to homeless perséespecially unsheltered persons) and assessing their individual
needs

The @y of Long Beach continues to make progress in its objective for reducing and ending homeless by foct
outreach efforts on uns hrederalalloetibn d¢f EmeegkneysSolutipne Grand n s
funding prioritized two componenkelhatduce street homelessness: Street Outreach and Emergency Shelter.
The Emergency Shelter program received funding in the amount of $257,961 and assistediSilalsmel

and families. The Street Outreach program, with a budget of $38:888sfulas serving 37 persons. Finally,

the Homeless Prevention program served 45 people.

These two components are critical to the success of the expansioityaoidocdréach and emergency shelter
services in the City of Long Beach. The aomgBetinuum of Care (CoC) covers 100% of the 52 square miles

of the Long Beach jurisdiction including riverbeds, alleys, libraries, empty buildings, nérkislderidges, a
encampments. The CoC has a multidisciplinary, coordinated outreaatctearatéddee Street Outreach
Network (SON). The SON is comprised of City staff, CoC providers, and specialized teams of police, fire
clinicians who are traimedutreach and engagement. SON engages the chronically homeless population living i
places not meant for human habitation and who are least likely to apply for homelessness assistance without fo
outreach. Street outreach is conducted daily mlinatedoapproach focusing on ldexstelikely to seek
assistance with an average ebifacts per person. Regularly scheduled outreach is provided to hot spots or
areas where people are living and not engaging in traditional fentieaditeseingagement services

provided are client centered and include intake, assessnegntpkaeaing, health assessments, wound
treatment, medical screenings, referrals to mental health and substance use treatment, benefits access, doct
retrieval (e.th, SSN card, birth cert and proof of citizenship) needed for housing amiticatomsyigasing

systems, shelter and housing placement; average case load per outreach worker is 23 persons. The SON
bilingual staff and translation servidkblayavehicles for transport, a public health nurse who goes out daily,
access to a foite health clinic, and staff with lived experience. Staff coordinate with hospitals and substance
treatment centers to refer acdsmmanage people who hamedad and-triorbid conditions. This approach

is successful in providing servicksris that have not accessed services due to significant barriers. SON offers
Coordinated Entry access to participants they contact upon willingness tooasgage in servi

Addressing the emergency shelter and transitional housing needs of homeless persons \

For the FY 189 , the Cityds Feder al all ocation of Emer ge
emergency shelters servicing individuals and €rpdtiescing homelessness; Project Achieve (PA) and
Elizabeth Anne Seton ResidencdR]EABuring the operational year, a combined total of 725 persons were
assisted with shelter, case management and linkage to transitional and permanent t®using placemen

Households experiencing homelessness are referred to the CoordinatedrErsigf{ C&)rdimate supportive
resources with a client centered appRefelals include shelter linkage, rentafirassistance, prevention

services, substanage services, mental health services, childcare, medical care, veteran sereites, employm
services, linkage to mainstream benefits and coordination with the Regional CE for Families and Adults to a
Countywide resources. Coordination of sendsed snba Housing First approach prioritizing rapid placement
and stabilization in hogishnd does not have service participation requirements or preconditions. Staff utilize
motivational interviewing and critical time intervention to ensumaswifo$taddple in housing.

Emergency shelter allows stabilization of househ@dsieydermelessness. Although there is a focus to
rapidly house households, there is often a lapse in time with locating a permanent unit. Emergéncy shelter he
this gap in housing stabilization and offers wrap around services to hogisehdsatisivion while helping
households gain skills needed for long term stabilization. Emergency shelter placement is prioritized for horr
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households requirsimpriterm shelter (less thard@@s) with the outcome target to secure permaimgnt hous
Homeless households requiring longer thdaya@§ will be prioritized for direct entry to transitional shelter.

Helping lowncome individuals and famil@goid becoming homeless, especially extremely low
income individuals and families anoistawho are: likely to become homeless after being
discharged from publicly funded institutions and systems of care (such as health care facilities,
mental health fddies, foster care and other youth facilities, and corrections programs and
institutiors); and, receiving assistance from public or private agencies that address housing,
health, social services, employment, education, or youth needs

The Long Beach Cbh& a comprehensive system of care that focuses on all facets of housing intervention:
including diversion, prevention and rapid rehousing services. Diversion and Prevention services are critic
helping households stabilize in housing withougaiteessialter system. These programs help effectively
reduce homelessness and the arélugih may be experienced through housing displacement. Further, these
programs are a ceffective way to stabilize households experiencing a housing cridgeathedaihgises

the HOME Security Deposit Program teris&lprad homeless househattiieve stable housing by providing a
onetime deposit assistance. Théimedinancial assistance provides security deposit assistance to bridge the gap
that lovincome households may face when seeking permanent housing. Often, householdbihtaychave the

pay for their housing costs ongoing whether it be through the help of subsidies or earned income but do not ha
financial resources needed for atg@mposit (which is usually twice the rental cost of a fair market apartment).
The HOMBrogram has been a successful program that the Long Beach CoC utilizes in its portfolio of preven
and housing stabilization services. IALBYtA8 HOME programcessfully assisted 18 persons with achieving
stable housing. Referrals for the Rf@igHam are referred through the Coordinated Entry hubS¢thieaviulti

Center, which assisted 10,835 persons with services focused on stabilizingivéaniilssiandimgdBeach.

The Long Beach CoC is also focused on prevention amivitdesaiion with publicly funded institutions and
systems of care including health care facilities, mental health facilities, foster care, other youth facilities,
corrections programs and institutions. The Long Beach Discharge Planning dootlatesdtivaf,
representatives from local hospitals, mental health care institutions, police and fire department entities, work to
to refine the policies and duwes for admission, diversion, referral, and discharge to ensure that individuals are
linked to a housing option rather than discharged to the streets.

Several other programs and services to be offered by the City helped low income famiiegvaitd individual
becoming homeless. These included:

A MultiService Cented 0,835 persons assiste
A Fair Housing Servitds330 persons assisted
A Utility/Security Deposit Assista2itéouseholds

Discharge Policiesthe City and the Long Beach Cofbmtiauing to collaborate on the refinement of the
policies and procedures for admission, dikefiesiat, and discharge by emergency shelters assisted under ESG.
Emergency shelter placement is prioritized for homeless households tequitiedteshfieiss than-@dys)

with the outcome target to secure permanent housing. Homelesscpirietdicger than al@p stay will

be prioritized for direct entry to transitional shelter. Discharges from the emergency shelter atilihge coordinated
CES hubs by the ESG funded eligibility screening staff member for alternativeopticgrstatiilination
resources. Emergency shelters will ensure vacancies will be filled within 72 hours.
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Helping homeless persons (especially chronicallglessiindividuals and families, families with
children, veterans and their families, and unaccaetpgouth) make the transition to permanent
housing and independent living, including shortening the period of time that individuals and
families experiend@omelessness, facilitating access for homeless individuals and families fo
affordable housing unjtand preventing individuals and families who were recently homeless from
becoming homeless again

The Long Beach CoC has embraced Rapid Rehousing (RiRtdy\yasaution for ending homelessness since

its early implementation under the American RexbWReinvestment Act of 2009. The Long Beach CoC
received funding under this grant to implement the RRH model which has been replicated artdeexpanded with
portfolio of housing resources. RRH in Long Beach has proven to be an effectivenappisohohigiegma
individuals and families while supporting them to ensure retention. RRH ensures that homeless households w
not need intensive and oggsipports can quickly exit homelessness and return to permanent housing. RRH
programs utilize audimg First approach which provides housing assistance without preconditions such a
employment, income, absence of criminal record, or sobrietyinghilespuoegs and services that are client
centered and meet the unique needs of each houReheltsuiRs that households can be quickly stabilized in
housing so that households are in a better position to address other challenges that rtagirhave led to
homelessness, such as mental health and substance use issues. The CoC also utiizasliRRYH as a
placement while permanent supportive housing is identified for households that benefit from wrap around servic
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CR30- Public Housing 91.220; 91.320())

\ Actions taken to address the needs of public housing

The Housing Authority of then@ of Los Angeles (HACoLA) owns and operates the only public housing project in
LongBeactthe 71aini t Car mel it os publdso)holusd antge dd eivre | M@rntem

HACOLA receives modernization funds annually from HUD its mablitaimousing stock. Th8-2m®0D
Public Housing Agency Plan (PHAP) idkaetffidlewing improvements at Carmelitos:

A County Library Kiosk tinbtalled to include book ebatkbook club, arts and crafts. A librarian will be
housed at theokk one day per week.

A Enhance and continue to provide computer/internet access.

L

Actions taken to encourage public housing residents to become more imvolgedgement an
participate in homeownership

The Resident Council at Carmelitos meets withdtiiO@lgilarly and ateaducttheir own meetings. The
residents, through the Resident Council, are encouraged to take part in determirtingjrtineigabdshafiod

by completing various surveys and attending meetings lead by HAColghatlyff Thaddibwing Experience

(TGE), an urban farm and community garden located at Carmelitos, provides access to locally grown, healthy
communityorkshops and programs, community events, safe green space for recreation, and promotes commt
bulding while serving as a model for sustainability.

Residents of the Carmelitos public housing development also have access to several prdtinrgms aimed at |
residents up out of poverty. HACoLA facilitates Resident Services Programs focugeeHsuofiitoeaaygin

outcomes for families. The residents of Carmelitos have access to several programs including, but not limite
case management sesjiguvenile justice crime and truancy prevention for youth, a-FafichgnSelf

Program, semiservices, adult education and workforce development, and homework assistance and after sch
college readiness activities for yiaudlddition, thesee an array of special events, workshops and activities that
take place throughout the year.

Actions taken to provide assistance to troubled PHAs

Not applicabl e. HACoOLA is not identified as a @t
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CR35- Other Actions 91.220(); 91.30(i)j)

Actions taken to remove or ameliorate the negative effects of public policies thatsenersas
to affordable housing such as land use controls, tax policies affecting land, zoning ordinances,
building codes, fees and charges, growth lioritsitand policies affecting the return on residential
investment. 91.220 (j); 91.320 (i)

To encouraghe development and conservation of affordable housing, the City has adopted sévaral ordinances
density bonus ordinance, State coastal zone EMasaganious other incentives. These ordinances encourage
higher density housing that is affortdalsigecial needs populations and remove potential constraints to
development, while preserving affordable units in the coastal zone.

A Density Incentiviekong Beach has adopted the State density law to provide up to 35 percent of density
bonus to facitiiethe development of lower income housing, 4noderateondominiums, and housing
for seniors.

-

A Waiver of Feédn addition to the density bonus guatkecreation and transportation development fees
are waived for affordable housing if thearriterigth of affordability and income/affordability level are
met.

A Relaxed Standaiidi conjunction with the density bonus ordinance, certain tistastolanasnmay
be relaxed if increased density cannot be physically accommodated on theisibe. folevs a
priority order specified in the Zoning Code and the applicant must show that the density bonus canno
achieved with each sequergiaénbefore the next waiver is allowed. The priority order is:

1. Percentage of compact parking
Tandem parking design limitations;
Privacy standards;

Private open space;

Common open space;

Height;

Distance between buildings;
Sideyard setbacks;

© © N o g M w D

Rear yard setbacks;
10. Number of parking spaces;
11. Front setbacks

If the developeelieves that with the density bonus and the additional incentives, the provision of lower incon
housing, moderate income condominiums, or senidroaiing units is not financially feasible, then the
developer may submit a project pro forma dengoifistrdeficiency.

In May 2017, City Council adopted 29 policy initiatives to help spur the development and preservation of affor
housing. Asrasult, the City is expected to adopt an Inclusionary Housing ordinance that would encourage m
affordble/ mixeghcome housing citywide.

On March 6, 2018 City Council voted at a public hearing to confirm the General Plan LandJusanElement and
Design Element PlaceType and Heights Map. The update enhances the ability to construct negy multifamily hc
along major commercial corridors and streamlines development throughout the City.
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Tenant Protection Policy: The City developed Teaoton Patey (TAP) intended to mitigate impacts to renters

of mulifamily rental units who are issuethaltbermination of tenancy. In June 2019, the City adopted a Tenant
Relocation Assistance Ordinance requiring landlords to pay relocagowlressistatenant is issued a
termination of tenancy at no fault of their own. On October 8, 2019, thioiBiatermdotad Assembly Bill

1482, the California Tenant Protection Act of 2019. This Act imposes a statewide cap on annudl rent increase
prohibits evictions without just cause effective January 1, 2020. The State bill also providesaacelocation ass
for just cause evicted tenants.

In November 2019, the City adopted a temporary moratdauthewictions, effective througinibec 31,

2019, which bansfaalt evictions until the State Tenant Protection Act takes effect Janfarg te2000.

the TAP was repealed by City Council Ordirgd8®drdDecember 17, R@li®sionary Housing: The City is in

the process ofv@@oping an Inclusionary Housing Policy (Policy) to encouragenaikedsing throughout

the city. This Pgliwill be focused on both rental and homeownership units. The Policy will balance the need
produce housing affordable t@fmvmoderatecome households with the need to developateankeising

and encourage economic growth.

Actions taken to adelss obstacles to meeting underserved needs. 91.220(k); 91.320(j) \

The extent of housing and community development needs in Long Beach exceeds the City's funding capaci
utilize its limited funding in the mosffeotite manner, the City tatgatsvéstments in the most distressed
neighborhoods in the commuBitecifically, the City instituted a nevB&adeNeighborhood Improvement
Strategy (PBNIS) to coordinate resources for the improvement of targeted areas.

The purpose of a PlBasedinitiative is to concentrate investment in spegiBechigidgons to achieve
measurable and impactful community revitalization results in collaboration with area resiBiasesl The Place
Neighborhood Improvement Strategy (PBNIS) leverag&€De&Gstimggrams and new funding to implement
thoughtful infrastruetand beautification projects in five selected areas of the city.

The first round of implementation focused on tAa&Rsaked NISrea. Staff partnered with stakeholders and
the pimary neighborhood association in the area to identify thejesticfteoblighted alleys adjacent to the
main arterial corridor in the SatkBased NI&rea) and desired beautification efforts. A local architecture firm,
Studio One Eleven, gledia pro bono rendering of the proposed project to guidenitisdiisiction. In 2019,

both alleys were paved. Through a collaborativedrigsitigmocess, local artists designed durable decorative
wraps for four traffic signal boxes alorairtttemidor, near the alleys. Staff and residents areciinaiidimgy r
beautification projects to be completed in 2020.

The second round of implementation focused on tRadeBabed Nl%rea. This year, staff met with
neighborhood associatinrike area to collect ideas for thePRNam¢éBased NISrojectThe anchor project was

identified as the traffic medians along the Long Beach Boulevard business corridor. Several suggested improve
emphasized both beautification and safety emiznakimg the corridor. Staff has worked closely with City
departmnts to determine costs and feasibility of the project. Concurrently, staff has secured a partnership with
Fabrick, a local nonprofit design studio, to provide a renderingsetitmeppomements. These improvements

will be presented to the camtynprior to the end of 2019, with construction beginning in 2020.

The third round of implementation will focus onRtec#Besed Ni&rea. Staff is currently planning a meeting
to dscussPlaceBased NI@ith area residents and stakeholdersilEtaéfet with the respective Council District
staff in preparation of stakeholder meeting.

Actions taken to reduce lebdsed paint hazards. 91.220(k); 91.320(j)
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The Ci-lasedpat (LBE)dakard reduction strategy involves several components.
Hausing Programs

All CDBG, HOME, and N®Bed housing programs and projects have incorpcebased Igaint hazard

reduction efforts. In addition, the City has complied witidfed#sl tequirements, inclpdemghabilitation

lead inspections and {pekabilitation lead clearances. These practices will continue for the federally fundec
rehabilitation projects under thigeiveConsolidated Plan, which estimates ledmapd/or clearances for
approknately 1,400 housing units.

Code Enforcement

Code Enforcement uses the Lead Safe Work Practice (LSWP) standards to correct code enforcement violation:
Code Enforcement employees have obtained the State obe€aiftoneiat of Public Health lnsaéction
Assessor certification.

Childhood Lead Poisoning Prevention Program (CLPPP):

The Department of Health and Human Services also manages the CLPPP focusing on case management of cf
with elevated blood leadlteas defined by 8tate. This program provides community outreach regarding lead
poisoning prevention and the hazards of lead poisoning, as well as information on identifying sources of lead. |
education presentations and materials are ptovmadc@nity events aneetings. Public Health Nurses

(PHNSs) provide case management services to children who are referred to the program. Case management se
include an interview and lead prevention and nutrition education by PHNs withetliRHp&entsodrage

parets to conduct medical fallpvior children who have lead poisoning. A Registered Environmental Health
Specialist provides an environmental inspection ineiidirtgstng and specimen collection for possible
sources of lead testing by the He®tpartment Public Health Laboratory. The PHNs also provide outreach and
education to parents of children with lower lead levels and to adults who have elevated lead levels.

Lead Hazard Control (LHC) Strategy

The LHC Program idestifbw income residengeith a focus on families with children under six years old), and
addresses lead poisoning hazards createdbagdedapaintThe LCH Program was awarded a 3.5 year, $3.5
million grant from HUD to remediatmakeatipaint hada in approximatelp &aincome housing units within

the City limits. The grant start date was May 1, 2019. The LCH Program was also@awasdejoa0 éaid
Healthy Homes to conduct lead Tharkproposed LHC program comprises of the Wadidwivgr the next

three years:

-

A The LCH provides keaded paint hazard control services-1&7preonstructed affordable housing
throughout the City, focusing on areas of highest need, specifically ZIP Codes 90802, 90804, 90806, 9C

_and 90813.

A Hedth Education Specdisli®ducate residents, advise residents of relocation and other have

_ responsibilities associated with LHC activities. Inspector/Assessors perform inspections, create reports.

A After LHC work is performed by contractor, Inspeatos/Asess HUD and &taf California

clearance protocols. Submit samples to certified lab.

Program manager solicits educational outreach opportunities from city and community groups. Prog

manager and health educator attend events, provide nibttiadateon, with aufo on pregnant

women and children under six. Providafleawrk practices education for CLPPP events.

A Program Assistant coordinates with Center for Working Families, City Section 3 coordinator, and I
media to recruit imeome residents intezdsin becoming ldssed paint certified workers. Contract
with local certified training company to provide education, certification.
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Actions taken to reduce the number of povevsl families. 91.220(k); 91.320())

The challengassociated with poyiestress, strained family relationships, substandard housing, lower educational
attainment, limited employment skills, unaffordable childcare, and transportatioaldgifiichftielsfor fow

income families to obtain andaimagrhployment, anddf@e housing and basic needs. Economic stability can
have lasting and measurable benefits for both parents and children.

The City seeks to reduce the number of people living in poverty (éxt@melydoseholds earninghleass

30 percent of t#eMI) by providing a number of programs including housing assistance, supportive service
economic development assistance, and job training opportunities. The City will continue to leverage opportuni
support funding for ComityiBased Developm@rganizations (CBDOs), and other groups to provide training
and employment opportunities to extrenredphogvpersons.

The Department of Property and Economic Development developed an Economic Blueprint with a main gc¢
econoic inclusion that irdeno increase access to economic opportunitiesami@wommunities to advance
economic equity. The Citybés CDBG funding wildl f o
recommendations to create morg aogiteduce the nundigrovertievel families.

In collaboration with the P&dfieway Workforce Investment Board (PGWIB), the City will continue to offer
outreach and training to poverty level families and individuals. Through the COB/ systevorkheith the

PGWIB jaetraining providers to ensure thaamommoderatecome persons are trained with employable skills

with the potential to earn higher wages. The City will also support youth programs that focus on providing yc
positve direction and ooitlan life, assisting them in achieving educational and career goals.

I n addition, the Cityds funding (through CDBG an:
distribution, and case management for homelese atdisikoof homelesssisupport the goals and strategies
of reducing poverty.
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Actions taken to develop institutional structure. 91.220(k); 91.320()) \

The central responsibility for the administration of the Action Plan istlassi@eslofoment Bees
DepartmenBrants Administratidivision This agency will coordinate activities among the public and private
organizations to realize the igadrigoals of the Annual Action Plan. Extensipeivaiblisartnerships have

been established andamized to address the City's housing, homeless, and community development needs
Grants Administration will access, facilitate, and coordinaiekagesiraed draw from the immediate sources

of expertise in the community to strengthen exmispiparand develop new collaboratives

Development Services is deeply involved in community and housing development outreach with public commi
that lead public hearings and solicit public ideas. The Long Beach Community Investment @msipeny (LBCIC) c
of seven community residents appointed by the Mayor and City Council to carry out citizen participation activit
HUD entitlement grant namg. LBCIC meets the third Wednesday of every month and conducts business
according to its Bylaws.0het y s Housi ng Services and Grants Admi
identify and finance affordable housing projects and progitipsotide safe, decent, and affordable rental

and ownership opportunities for Long Beach rasdlemtskers. Development Services also provides a
Neighborhood Leadership Program to provide training for community members and engagesesn in civic proc
The City works with Neighborhood Associations, some formed by graduates of the Neigijprhood Lead
Program, and provides marketing and other materials throughutige CR8Ghborhood Resource Center.

Additionally, staffvelopment opportunities are provided to increase capacity building and to provide commun
members a better understgrahd increased access to community development processes. Grants Administratiol
staff members utilized the Government Alliance andR2quity (GARE) curriculum and framework to provide
more equitable access to governmental processes and sgpontutiilie participation throughout program
design and implementation.

Actions taken to enhance coordination between public ania prixesing and social service
agencies. 91.220(k); 91.320())

The City conducts extensive outreach to engage a vafleagrgét agencies, groups and organizations to
assist in the process of developing the Action Plan. The process includes:

1. Press feases and notices circulated in the City inviting residents to participate in the process.

2. E-mail notification to exgstiorprofit partners inviting them to participate in the plan process.

3. Public notices advertising the Plan public comment goeficeliesprofit application period, and

plan adoption hearing.

Public application process fepnodih organizatidresed in the community.

Internal application process for City departments.

Discussions with departments to identify funding priorities

Discussions of funding and public meetings, including Council meeting.

Intentionally plan for meaningful publichoatréamllective impact efforts to inform and align strategies
and program initiatives with external agencies, City Departments and residents.

Furthermore h e Ci -Bagdil deighbdorhana Improvematag$iratrategyhat aligns resources

to RECRS i dentified in the Cityods AFH, i'S groun
effort is designed to engage a broad array of community voices through building awareness and inform
sharig; involving and mobilizing the communigkahdidérs towards improvement;-dadetoping

solutions and strategies with community members.

© NG

©

Identify actions taken to overcome the effects of any impediments identified in the jurisdictions
analysis ofmpediments to fair housing choice. 91.520(a)

In April 2017, the City completed the Assessment of Fair Housimgu@ddduent communication with

HUD, the City of Long Beach acknowledged that its HUD approved Assessment of Fair Houeimg (AFH) docur

wi || serve as t henttcCHair folsing (Alhaad tigas thesCityonmll contimye eodmplament the
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goals of the AFH to affirmatively further fair housing and remove impedimentsSeefaéittachsiagt D for
Assessment of Rdousing Accomplishments.
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CR40- Monitoring®1.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance of the
plan and used to ensure letlgm compliance with requirements of the programs involved,
including minority business outreach and the cehgmsive planning requirements

The Development Services Department, Grants Administration, is responsible for ensuring that HUD funds ci
with program requirements through the monitoring of pragemepavfonitoring is proactive and ongoing to
ersure federal compliance, continual receipt of federal funding and the avoidance of penalties, and to evaluat
effectiveness of HUD funded programs. The primary goals of monitoring are to:

A Ensure productiand accountability;
A Ensure compliance andistrgcy with HUD; and
A Evaluate organizational and project performance.

CDBG and ESG Monitoring

A monitoring plan has been developed and has been implemented. The plan includes:

A Standardizqatocedures for reporting by program service providers;
A Standarded procedures for and frequency of review and monitoring; and
A Availability of staff and other resources to assist in meeting HUD regulations.

At the beginning of the program year, a meetingth program providers to discuss the reporting iequirement
and the Monitoring Plan.

Program providers are required on a quarterly basis to provide progress reports, which are reviewed for compl
Programs are monitored at least once asjareview, held quarterly, is scheduled with the progrem provid

An entrance interview is held at the beginning w
scope, objectives and goals. HUD required records of infoimeaticeviergetd. The review ends with an exit
conference to prespreliminary results of the monitoring; provide an opportunity to discuss program complianc
and reporting concerns; and provides an opportunity for the program provider to repgrtakersteps bei
address areas of mampliance or nonperformancmakootification of the results of the monitoring review is
sent to the program provider, which creates a permanent written record; outlines concerns and findings; anc
deadlines for aitten response and corrective actions, if any.

It is the monitadbs responsibility to provide the technica
productive and in compliance with federal regulations.

HOME Monitoring
See Attachment E for HOMd&itoring.

Citizen Participation Plan 91.105(d); 91.115(d)

Descibe the efforts to provide citizens with reasonable notice and an opportunity to comment on
performance reports

Citizen participation is one of the most important components oated Blams(@lie) process.

Publicity: Multlingualinformation abiothe CAPER wpsablished in Long Beach Press Telegram (English),
Impacto USA (Spanish), and Angkor Borei Hyenenere posted on City website and sent to email blasts to
over 2,000 individuals and organizations that had previously exgrassed interdotusimgeandontmyrdtys
development programs.

Public Review of Draft Documernibe City conducted&day public review pefiodhDecembetQ 200
throughDecembe®5, 200. Copies of the Draft CAPER were made available bbic the tha following
locations:
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A City Website

-

A City Hall

-

A Development Services Department
A City Libraries

Links to the Draft CAPER wmaledo community stakeholders and redatamtgewl he CP, amendments,
annual Action Plans and performands vélpdie available for five yehmgtBeach Development Services.

No comments were received during the public review period.
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CR45- CIBG 91.520(c)

Specify the nature of, and reasons for, |any ¢
indications of how the jurisdiction would change its programs as a result of its experiences.

Minor adjustments to the FY-2QUB project budgets are necessary. A few projects went over budget by small
amounts. The unspent funds ($81#d88Yveral pgrams could more than covered the shortage of $45,324.
Overall, $768,607 would be deditatvo projects:

M Interim Assistancs200,000
1 Facade Improveme$$568,807

I nterim Assistance is identi fi edTheiCGiy willprevid€interimnd s C
assistance to help remove hazardous conditions and pulpiotsafety. Facade Improvement will be an
economic development project igvobighborhood infrastructure and strategic facade improvements. This
program primes infrastructure improvements, community facility improvements/expansiono@hd neighborh
hardscape and major fagade improvements to storefront businesses at key intersections surrounded by CI
eligible neighborhoods.

Program Carryover Program \ Shortaye
Housing Improvement Rebate $73,967 Housing Rehab Program Delivery $18,875
Neighborhood Leadership Training $498| Neighborhood Resource Center $7,865
Code Enforcement $420,583 Sidewalk Improvement Projects $390
Planning Administration $319,087 Urbarforestry $11,612
Business Revitalization (Corridor) $6,582
Total $314,13(0 5,324

Per the Cityb6s Citizen Participati on Pfivea(2b)pertentofdudgetidrc hanges t
and will be reallocated to the new proposed activities.

\ [BEDI grantees] Describe accomplishments and program outcomes during the last year. \

Not applicable.
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CR50- HOME 91.520(d)

Include the results of eite inspections of affordable rentalibing assisted under the program to
determine compliance with housing codes and other applicable regulations

Please list those projects that should have been insgitcthis gnograrear based upon the schedule in
§92.504(d). Indicate which &¢ thiere inspected and a summary of issues that were detected during|the
inspection. For those that were not inspected, please indicate the reason and how you will remedy the situation

HOMEnispectioprocedures anglsults are foundAitachment B.

\ Proude an assessment of the jurisdiction’s affirmative marketing actions for HOME units. 92.351(b)

The City undertook concentrated rehabilitation marketing effortsBases Rleicgnborkdobnprovement
Strategy (PBNIS) areas. The efforts includgdnfaithation to all property owners or landlords and tenants in
the areas, and providing materials at communi ty
informatimand application materials are provided in English, Spemishd Riagalog.

All recipients of HOME loans forfamilyi rental projects must agree, in writing, to affirmatively market
rehabilitated units for the applicable affordabilitytperdiitrmative marketing condition is incorporated into the
Dechration of Covenants, Conditions and Restrictions and the Agreement to Comply with HUD Regulations.
documents are recorded against the property and stipulate that violatiorisamildefault, making the loan
immediately due and payal#éau conditions specifically include illegal discrimination covered under Federal anc
State Fair Housing statutes, discrimination against recipients of publicly assisted hodisicrgriinadinand

against families with children. All project amenexquired to list vacant units with the Long Beach Housing
Authority (LBHA) and the privaferofiti-air Housing Foundation of Long Beach, Inc. (FHF). The LBHA and FHF
are requiredt i nform City staff of tesrglative ioaffirmdtiveonarketing 6f t h
vacant units. The LBCIC, the FHF, and the LBHA will make lidtsndétH@MENt units available to home
seekers, and will address issues iglatit o vi ol ati ons of t heeements.er 6 s wr it

In all materials marketing its housing programs, the City emphasizes its position as an equal opportunity lender
includes both the approved HUD logo and a written statgérafatto th

Refer to IDIS reports to describe the amount araf psegram income for projects, including the
number of projects and owner and tenant characteristics

The City receiveél 340,055n HOME program incomi@rogram incomeas used toassist in the new
constructions or acquisition/rehabilitation oteafiordstg.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES ONLY:
Including the coordination of LIHTC with the development of affordesohg)091.320())

The City implemented several programs duringittgepepodt that fostered and maintained affordable housing.
Residential rehabilitation assistance was providétcoo®womeowners to preserve housing affordability.
During F2019, HOME provided assistance to complete the rehabilitation ofyz GdbBy Siousing units

and provided assistance to rehabilitate tfamtytiojects (faunits and five units). In addition, rehabilitation
on 53 housing units will be etedpsoon. All of the projects focused on improving living coodiitiectsngnd

code violations, while the-omittprojects also established and/or maintained affordable rents.

In addition, the Health Human Services Department and Longdwaeht [3evreices continue to collaborate

in providing affordable rentairgopportunities for formerly homeless individuals. HOME funds were provided tc
fund the Security Deposit Program to assist homeless families who are able to affestidhperoatidyico
housing, but ar @ pondlbag otintiadlyssaecere thehbusingi st ar t

The HOME Security Deposit Program brings together Federal HOME funding and an efficient participant qualifi
process developed by the DISHMS. Homeless individuals and families were assisted in sedorigg stable,
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term housing through this collaborative effort. HOME funds are used to fund security deposits equivalent t
months of rent to enable these formerly homeless rergaesjielomnbk sufficient to pay rent but cannot afford
Aupf r ont cure desentshousingdr BY 2018, 21 households were assisted totaling $57,056 in HOME
funds.

In addition, the City through its Preservati®iskfUkits program is workingsiares that approximately 21

existing affordable housing projects tlzdtreste of being converted to market rate continue to be monitored
annually; and that the City provide technical assistance and funding (if available) to extendttieseaffordability of
units. Since 2014, affordability in the following projectprieasitvedrand extended for an additional 55 years:

American Goldstar Madn@reservation of 348 senior veteran units. DS supported and assisted with
funding applications.

Beachwad ApartmenitsPreservation of 46 senior units. DS provided ac$2damitind recoded a

new 5%ear affordable housing regulatory agreement.

Brethren Manor/CityVieRreservation of 296 senior units. DS supported and assisted with funding
applicdons.

Sar ab6s ARresarvatioreon29 family units. DS suppdréadisted with funding applications.

Sea Mist ToweRreservation of 75 senior units. DS supported and assisted with funding applications.
Springdale West Apartmiefiteeservation of 410 family units. DS supported and assisted with funding
applicabns.

St. Mary TowePreservation of 148 senior units. DS amended previous agreements, and supported an
assisted with funding applications.

Total Units Preserved: 1,352

> > > > > D>

Under federal regulations, a minimum of 15% of HOME funding must beCatiuvatsity tblousing
Development Organizations (CHDOSs) for housing development activities. CHDO organizations imust be private
profit, commupnidased service organizations that have obtained or intend to obtain staff with the capacity to deve
or rehhilitate affordable housing for the communityFsertrezi2018019 Fiscal Year, financial assistance was
provided for the acquisition etmabilitation of 5 housing units and twlarmilyltprojects (faumits and five

units) are underw&jncehe inception of HOME in 1992, the City has worked with 17 CHDOs:

Home Ownership for Personal Empowerment (HOPE)
Helpful Housing

Clifford Beerstising, Inc.

Community Corporation of Santa Monica (CCSM)
Decro Alpha Corporation

Decro Gamma Corporation

Decrdepsilon Corporation

Federation of Filipino American Associations, Inc.
Friends of Central Avenue

Habitat for Humanity South Bay/Long Beach
HomeDdwnership for Personal Empowerment
JABEZ Foundation, Inc.

Joshua One Community Development Corporation
Long Bezh Affordable Housing Coalition

Mental Health Association

Shelter for the Homeless

United Cambodian Community, Inc.

I T T Ty I T I T Ty By B I D I By B D

Other actions fioster and maintain affordable housing include the Long Beach City Council adoption of the 20
Report on Revenue Toots lanentives for the Production of Affordable and Workforce Housing. The affordable
housing recommendations aimed to preserve wwadmood affordable housing units fantbmoderate
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income families in Long Beach explore options for expamndinggtee Caf f or dabl e housing
actions that can facilitate affordable housing development throughout thes@ilgtidRecmmTiode focused
programs and marketing, legislative actions, and incentives for development.
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CR60-ESG 91.520)((ESG Recipients only)

ESG Supplement to the CAPE&RSnaps
For Paperwork Reduction Act

1. Recipient Informatior\ll Recipients @nplete

Basic Grant Information

Recipient Name Long Beach
Organizational DUNS Number 5573981410000
EIN/TIN Number 9560M733
Identifythe Field Office Los Angeles

Identify CoC(s) in which the recipient or Long Beach
subrecipient(s) will provide E&§sistance

ESG Contact Name

Prefix

First Name
Middle Name
Last Name
Suffix

Title

ESG Contact Address

Street Address 1
Street Address 2
City

State

ZIP Code

Phone Number
Extension

Fax Number
Email Address

Mr.
Alem
S.
Hagos

Grant Administoat Officer

411W. Ocean Bivd
Long Beach
CA

90802
(562) 579403

Alem.Hagos@longbeach.gov
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ESG Secondary Contact

Prefix

First Name
Last Name
Suffix

Title

Phone Number
Extension
Email Address

Ms.
Shannon
Parker

Homeless Services Officer
(5626704581

Shannon.Parker@longbeach.gov

2. Reporting PeriadAll Recipients Complete

Program Year Start Date
Progam Year End Date

OMB Control No2506:0117 (exp. 07/31/2015)

10/01/2@&
09/30/21
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3a. Subrecipient FodComplete one form for each subrecipient

Subrecipient or Contractor Name

City

State

Zip Code

DUNSNumber

Is subrecipient a victim services provider
Subrecipient Organization Type

ESG Subgrant or Contract Award Amount

Subrecipient or Contractor Name

City

State

Zip Code

DUNS Number

Is subrecipient a victim services provider
Subrecipient Organization Type

ESG Subgrant or Contract Award Amount

Subrecipient o€ontactor Name

City

State

Zip Code

DUNS Number

Is subrecipient a victim services provider
Subrecipient Organization Type

ESG Subgrant or Contract Awandount

Subrecipient or Contractor Name
City

State

Zip Code

OMB Control No2506:0117 (exp. 07/31/2015)

Catholic Charities of Los Angeles
(Informational Purpose Only: EASR)
Los Angeles

California

90015

039550020

No

FaithBased

$148,975

Catholic Charities of Los Angeles
(Informational Purpose @nbjecAchieve)
Los Angeles

California

90015

039550020

No

FaithBased

$108,986

Interval House

Long Beach

California

90803

113510176

Yes

Other Noprofit Organization
$134,08

Lutheran Social Services of Southern California

San Bernardino
California
92408
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DUNS Number

Is subrecipient a victim services provider
SubrecipienOrganization Type

ESG Subgrant or Contract Award Amount

OMB Control No2506:0117 (exp. 07/31/2015)

198953929

No

Other Noprdit Organization
$39,989
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CR65- Persons Assisted
4. Persons Served
4a. Complete for Homelessness Prevention Activities

Number of Persons in

Households Total
29
Children 16
Dondét Know/ Ref 0
MBsing Information 0
Total 45

Tablel48 Household Information for Homeless Prevention Activities

4b. Complete for Rapid-Reusing Activities

Number of Persons in
Households Total

Adults
Children

Donot Know/ Ref

Missing Information

Total
Tablel50 Household Information for RapidHRmising Activities

[elNeolNolNolNel

4c. Complete for Shelter

Number of Persons in

Households Total
Adults 252
Children 128
Dondét Know/ Ref 0
Missing Infoation 0
Total 380
Tablel6d Shelter Information
CAPER
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4d. Street Outreach

Number of Persons in

Households Total
Adults 37
Children 0
Dondt Know/ Ref 0
Missingnformation 0
Total 37
Tablel70 Hausehold Information for Street Outreach
4e. Totals for all Persons Served with ESG
Number of Persons in
Households Total
Adults 318
Children 144
Dondét Know/ Ref 0
Missingnformation 0
Total 462

Tablel88 Householdnformation for Persons Served with ESG

5. Gendétr Complete for All Activities

Male 221
Female 241
Transgender 0
Don't Know/Refused/Other 0
Missing Information 0
Total 462
Tablel90 Gender Information
CAPER
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6. Agé Completdor All Activities

Under 18 144
1824 26
25 and over 293
Dondt Know/ Ref 0
Missing Information 0
Total 462

Table20d Age Information

7. Special Populations Serfigiomplete for All Activities

Number of Perss in Households

Total Total
Total Total Persons Persons
Persons Persons Served in Served in
Served Served®d Emergency Street
Subpopulation Total  Prevention Shelters Outreach
Veterans 12 0 0 11 1
Victims of
Domestic 53 10 0 39 4
Violence
Elderly 39 1 0 35 3
HIV/AIDS 8 0 0 7 1
Chronically
Homeless 121 0 0 104 17
Persons with Disabilities:
Severely Mentally 127 4 0 116 7
Chronic
Substance 51 0 0 45 6
Abuse
Other Disability 125 11 0 109 5
_Total (gndupllcate 536 26 0 466 a4
if possible)

Table210 Special Population Served

CAPER
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CR700ESG 91.520(ghssistance Provided and Outcomes
10. Shelter Utilization

Number of New Uiiehabbed 0

Number of New UiiGonversion 0

Total Number of betghtsaailable 41,975

Total Number of beughts provided 29,565

Capacity Utilization 71%
Table229 Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in consultation
with the CoC(s)

TheCity of Long Beach is committed to the ongoing innovative respetessiiess. It has been actively
developing a comprehensive and coordinated system of care to respond to the diverse needs of homeless indiv
and families and thoseishkt of bebming homeless. In a collaborative effort of local ageraikss citydle
community groups, and with the support of public and private resources, the City continues to expand servic
homeless populations and works to provide a seamlessstativitrgt addresses the fundamental needs of the
homeless populatdhhr ough t he Cityés Consolidated Planning
its community partners strive to create a balance of homelessness prevention, sitivergie mayp;drea

housing, permanent housing, and supportiveteasgisshomeless families and individuals, empowering them

to make the critical transition from housing crisisfticiselfy and stable permanent housing.

The CoC delivery sgsis comprised of the following components:

Homeless prevention

Outreah and assessment to the chronic homeless population with significant barriers to accessir
available resources

Comprehensive Case Management Services

Emergency shelter for individegiamilies until permanent housing can be identified

Projecbased émsitional housing with supportive services

Deposit Assistance

Rapid Réousing projects

Permanent supportive housing

S S S N N S S

A wide array of supportive services is provided through ethehGoepirnium of Care delivery system to help
all sulpopulations bomeless individuals and families receive the assistance they need.

The Continuum of Care, with its various stakeholders like the Homeless Services Advisory Committee, the
Beach Quinuum of Care Board, and General Membership comtikadosly assess areas of need and set
priorities and goals for the region.
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CR750 Expenditures
11. Expenditures
1la. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditureiogram Year

206 2017 208
Expenditures fRental Assistance 0 0 $107,782
Expenditures for Housing Relocation and 0 0 0
Stabilization Servie€snancial Assistance
Expenditures for Housing Relocation & Stabil 0 0 $26,30

ServicesServices

Expenditures for Homeless Prevemntien 0 0 0
Emergency Shelter Grants Program

Subtotal Homelessness Prevention 0 0 $134,082
Table230 ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for RapidHBesimy

Dollar Amount dExpenditures in Program Year

2016 2017 2018

Expenditures for Rental Assistance $73,694 $65,637 0
Expenditures for Housing Relocation and d

Stabilization Servie€&nancial Assistance $68,67% $28,03¢ 0
Expenditures for Housing Ridmc&Stabilization .

ServicesServices $22,672 $65,981 0
Expenditures for Homeless Assistance undel $0 $0 0
Emergency Shelter Grants Program

Subtotal Rapid Rdousing $165,041 $159,651 0

Table240 ESG Expenditures for RapeiHusing

11c. ESG Expenditures for Emergency Shelter

Dollar Amount of Expenditures in Program Yea

2016 2017 2018
Essential Services $65,579 $62,654 $63142
Operations $181,94¢ $176,78¢ $194,82(
Renovation $0 $0 0
Major Rehab $0 $0 0
Conversion $0 $0 0
Subtotal $247,524 $239,447 $257,964

Table250 ESG Expenditures for Emergency Shelter
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11d. Other Grant Expenditures

Dollar Amount of Expenditures in Program Yea

2016 2017 2018
Street Outreach $57,164 $47,077 $39,98¢
HMIS $0 $0 $27,307
Administration $38,086 $1,892 $37,244

Table26- Other Grant Expenditures

1le. Total ESG Grant Funds

Total ESG Funds Expende 2016 2017 2018

$507,81 $448,067 $496,584
Table27- TotalESG Funds Expended

11f. Match Source

2016 2017 2018

Other NoBSG HUD Funds $0 $0 $0
Other Federal Funds $0 $0 $0
State Government $0 $0 $0
Local Government $392,333 $436,434 $680,97¢
Privatd&~unds $222,281 $237,247 $64,98¢
Other $0 $0 $0
Fees $0 $0 $0
Program Income $0 $0 $0
Total Match Amount $614,62( $673,681 $745,96¢

Table28- Other Funds Expended on Eligible ESG Activities

11g. Total

Total Amount of Funds
Expended on ESG Activiti 2016

Table29- Total Amount of Funds Expended on ESG Activities
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AttachmenA: Public Participation

The City of Long Beach published a public notice on Tie28@bzrequest comments on this risjport.

publicomments were received.

Long Beach Press-Telegram
5225 E. Second St.

Long Beach, CA 90803

562-499-1236

Fax: 562-499-1391
legals@presstelegram.com

5007769

CITY OF LB/PLAN DEPT
333 W OCEAN BL 4TH FL
LONG BEACH, CA 90802

PROOF OF PUBLICATION
(2015.5 C.C.P.)

STATE OF CALIFORNIA
County of Los Angeles

| am a citizen of the United States and a resident of the
County aforesaid; | am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. |
am the principle clerk of the printer of the Long Beach
Press-Telegram, a newspaper of general circulation,
printed and published daily in the City of Long Beach,
County of Los Angeles, and which newspaper has been
adjudged a newspaper of general circulation by the
Superior Court of County of Los Angeles, State of
California, on the date of March 21, 1934, Case Number
370512. The notice, of which the annexed is a true
printed copy, has been published in each regular and
entire issue of said newspaper and not in any supplement
thereof on the following dates, to wit:

12/09/2019

| certify (or declare) under the penalty of perjury that the
foregoing is true and correct.

Executed at Long Beach, LA Co. California,
this 9th day of December, 2019.

Jbulilotn,

Signature

The Long Beach Press-Telegram, a newspaper of general circulation,
is delivered to and available in but not limited to the following cities:
Long Beach, Lakewood, Bellflower, Cerritos, Downey, Norwalk,
Artesia, Paramount, Wilmington, Compton, South Gate, Los Alamitos,
Seal Beach, Cypress, La Palma, Lynwood, San Pedro, Hawaiian

rLP6-12/01/15
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(Space below for use of County Clerk Only)

Legal No. 0011339417

PUBLIC NOTICE

The 15-day public comment period for
reviewing the City of Long Beach 2018-2019
Draft Consolidated Annual Performance
Report (CAPER) on activities and programs
funded by the Housing and Urban
Development Department (HUD)
Community Development Block  Grant
(CDBG), HOME Investment Partnerships
Program (HOME) and Emergency Solutions
Grant (ESG), will be held from December 10,
2019 to December 25, 2019. The CAPER
assesses the City’s progress and the
effectiveness of its performance during FY
2018-19 in the achievement of its overall
strategies, obiectives, and priorities outlined
in the FY 2018-22 Consolidated Plan. The City
will submit this report to HUD prior to
December 30, 2019. A copy of the report,
along with any current public comments, will
be available to the public at the Neighborhood
Services Office/ Resource Center W.
Ocean Blvd. Third Floor, Long Beach, CA
90802) and the Main Public Library (200 W.
Broadway Blvd., Long Beach, CA 90802). A
copy of the report can be obtained by
contacting Alem S. Hagos at (562) 570-7403 or
by visiting the “Latest News” section of the
Development Services webpage:
www.lbds.info.

Pub Dec 9, 2019(11) PT (11339417)
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